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Classification: Public 

  
Approved first aid training agencies 
April 1, 2024 – June 30, 2024 
OHS information for employers and workers 
 

Approved agency  Contact information Course approved Approval level 

Action First Aid Inc. 92 Commerce Park Drive  
Unit 5, Barrie, ON L4N 
8W8 

Phone:  
1-866-347-7824 

Website: 
www.actionfirstaid.ca 

Email: 
info@actionfirstaid.ca 

• Intermediate First Aid CPR Level A 

• Intermediate First Aid CPR Level C 

• Blended Intermediate First Aid Level A  

• Blended Intermediate First Aid Level C  

• Intermediate First Aid Recertification 
CPR Level A 

• Intermediate First Aid Recertification 
CPR Level C 

• Basic First Aid CPR Level A 

• Basic First Aid CPR Level C 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Basic First Aid 
 

• Basic First Aid 

Apex Training Solutions 
Inc. 

102, 11710 – Kingsway 
Avenue 
Edmonton, AB T5G 0X5 

Phone: 
(780) 441-1281 

Toll Free: 
1-866-969-1756 

Website: 
www.apexsolutions.ca 

Email: 
info@apexsolutions.ca 

• Intermediate First Aid (Occupational 
Standard) 

• Intermediate First Aid Re-certification 
(Standard Re-Certification) 

• Intermediate First Aid - Blended 
(Occupational Standard) 

• Basic First Aid (Occupational 
Emergency) 

• Basic First Aid – Blended (Occupational 
Emergency) 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 
 

• Basic First Aid 
 

• Basic First Aid 

 

http://www.actionfirstaid.ca/
mailto:info@actionfirstaid.ca
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.apexsolutions.ca%2F&data=05%7C01%7Clbr.occhealth%40gov.ab.ca%7C1aaabc4ce2c24bed415708dadf98d04c%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C638068144665199278%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=P9pSR%2FRsyX%2FnCrOQIGyZPknrnGnEDn2VSEd0N4qXExE%3D&reserved=0
mailto:info@apexsolutions.ca
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Approved agency  Contact information Course approved Approval level 

Canadian College of 
Emergency Medical 
Services (EMS) 

4712 – 91 Avenue 
Edmonton, AB T6B 2L1 

Phone: 
(780) 451-4437 

Toll Free: 
1-800-797-4437 

Website: 
www.ccofems.org 

• Advanced First Aid 

• Intermediate First Aid 

• Basic First Aid 

• Advanced First Aid 

• Intermediate First Aid 

• Basic First Aid 

Canadian Red Cross 
Society 

#100, 1305-11 Avenue SW 
Calgary, AB T3C 3P6 

Toll Free: 
1-888-307-7997 

Website: 
www.redcross.ca 

• Advanced First Aid & CPR/AED level C 

• Recertified in Advanced First Aid & 
CPR/AED level C 

• Standard First Aid & CPR/AED level C 

• Recertified in Standard First Aid & 
CPR/AED level C 

• Standard First Aid & CPR/AED level C 
(BL) 

• Emergency First Aid & CPR/AED level C 

• Recertified in Emergency First Aid & 
CPR/AED level C 

• Emergency First Aid & CPR/AED level C 
(BL) 

• Advanced First Aid 

• Advanced First Aid  

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

 
• Basic First Aid 

• Basic First Aid 

• Basic First Aid 

Canadian Ski Patrol Box 117 
74016 1 Ave N 
Widewater, AB T0G 2M0 

Phone: 
(780) 232-5322 

Website: 
www.skipatrol.ca 

• Advanced First Aid Course 

• Advanced First Aid Blended Course 

• Advanced First Aid Recertification 
Course  

 

• Advanced First Aid 

• Advanced First Aid 

• Advanced First Aid 

 

 

Emergency Medical 
Education Services 

Box 243 
Hay Lakes, AB T0B 1W0 
 
Phone: 
(780) 940-9441 

• Intermediate First Aid & CPR/AED Level 
C 

• Basic First Aid & CPR/AED Level C 

 

• Intermediate First Aid  

• Basic First Aid 

https://sp.labour.alberta.ca/sites/RMS/OHS%20Working%20Resources1/www.ccofems.org
http://www.redcross.ca/
http://www.skipatrol.ca/
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Approved agency  Contact information Course approved Approval level 

Emergency Services 
Academy Ltd.  

2nd Floor, 161 Broadway 
Blvd 
Sherwood Park, AB T8H 
2A8 
 
Phone: 
(780) 449-4787 
 
Website: 
https://www.esacanada.co
m/ 
 
Email: 
info@ESAcanada.com 
 

• Advanced First Aid 

• Advanced First Aid – Blended 

• Advanced First Aid – Recertification 

• Medical First Responder  

• Medical First Responder – Blended 

• Medical First Responder - Recertification 

• Advanced First Aid 

• Advanced First Aid 

• Advanced First Aid 

• Advanced First Aid 

• Advanced First Aid 

• Advanced First Aid 

Flatline Safety Ltd. 
(formerly Flatline 
Response Inc.) 

2nd Floor 
307, 3750 – 46 Ave SE 
Calgary, AB T2B 0L1  
 

Phone: 
(403) 571-7655 

Website: 
www.flatlineresponse.com 

• Standard First Aid 
with Level C C.P.R. & AED 

• Standard First Aid Refresher with Level 
C C.P.R. & AED 

• Standard First Aid Blended 
with Level C C.P.R. & AED 

• Emergency First Aid 
with Level C C.P.R. & AED 

• Emergency First Aid Re-Certification with 
Level C C.P.R & AED 

• Emergency First Aid Blended 
with Level C C.P.R. & AED 

• Intermediate First Aid 

• Intermediate First Aid 
 

• Intermediate First Aid 

• Basic First Aid 

 

• Basic First Aid 

• Basic First Aid 
 
 
 

mailto:info@ESAcanada.com
http://www.flatlineresponse.com/
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Approved agency  Contact information Course approved Approval level 

Global Training Centre  P.O. Box 2099 
Strathmore, AB T1P 1K1 
 
Toll Free : 
1-855-321-3211 
 
Website : 
https://www.globaltrainingc
entre.com 
 
Email : 
gtc@globaltraining.ca 
 
 

• Blended Standard/Intermediate First Aid 
CPR-A 

• Standard/Intermediate First Aid CPR-A 

• Recertification Standard/Intermediate 
First Aid 

• Blended Emergency/Basic First Aid 
CPR-A 

• Emergency/Basic First Aid CPR-A 

• Recertification Emergency/Basic First Aid 
CPR-A 

 

• Intermediate First Aid 

• Intermediate First Aid  

• Intermediate First Aid 

• Basic First Aid 

• Basic First Aid 

• Basic First Aid 

 
 

Heart and Stroke 
Foundation of Canada 

2300 Yonge St, Suite 1200 
Box 2414 
Toronto, ON M4P 1E4 
 
Toll Free: 
1-877-473-0333 
 
Website: 
www.heartandstroke.ca 
 
Email: 
rsc@heartandstroke.ca 
 

• Standard First Aid – Level A 

 
• Standard First Aid – Level C 

 
• Standard First Aid – Level C 

Recertification 

• Emergency First Aid – Level A 

 
• Emergency First Aid – Level C 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Basic First Aid 

• Basic/Emergency First 
Aid 

Heartzap Safety 
Training & Equipment   

Unit 2, 1185 Franklin Blvd 
Cambridge, ON N1R 7Y5 
 
Toll Free:  
1-866-764-8488 
 
Website: 
https://heartzap.ca/ 
 
 

• Intermediate First Aid 

• Intermediate First Aid (Blended) 

• Intermediate First Aid Re-certification  

• Basic First Aid 

• Basic First Aid (Blended) 

 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Basic First Aid 

• Basic First Aid 

https://www.globaltrainingcentre.com/
https://www.globaltrainingcentre.com/
mailto:gtc@globaltraining.ca
http://www.heartandstroke.ca/
mailto:rsc@heartandstroke.ca
https://heartzap.ca/
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Life Start Training Inc.   93 Loch Lomond Road 
Saint John, NB E2J 1X6 
 
Toll Free: 
1-800-591-5784 
 
Website:  
https://www.lifestarttraining
.com/  

• Advanced First Aid 

• Advanced Blended First Aid 

• Advanced First Aid Recertification 

• Intermediate First Aid 

• Intermediate Blended First Aid 

• Intermediate First Aid Recertification 

• Basic First Aid 

• Basic Blended First Aid 

• Basic First Aid Recertification 

• Advanced First Aid 

• Advanced First Aid 

• Advanced First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Basic First Aid  

• Basic First Aid 

• Basic First Aid 

Northern Alberta 
Institute of Technology 
(NAIT) 

11762-106 Street NE 
Edmonton, AB T5G 2R1 

Phone: 
(780) 471-6248 

Website:  
www.nait.ca 

• Medical First Responder  

• Medical First Responder 
Re-certification Course 

• Advanced First Aid – Medical First 
Responder (Blended) 

• ITLS Advanced Provider – ITLS200  

• Advanced First Aid 

• Advanced First Aid 
 

• Advanced First Aid 

 
• Advanced First Aid 

(For RNs and OHNs) 
 

 

Raven Rescue Safety 
Medical Ltd.  

3064 Highway 16 
Smithers, BC V0J 2N0 
 

Toll Free: 
1-800-880-0287 

Website: 
https://www.ravenrsm.com/  
 
Email: 
info@ravenrsm.com  
 

 
 

• Workplace Advanced First Aid – Blended 
Program 

• Standard Workplace First Aid – Blended 
Program  

• Advanced First Aid 

• Intermediate First Aid  

https://www.lifestarttraining.com/
https://www.lifestarttraining.com/
http://www.nait.ca/
https://www.ravenrsm.com/
mailto:info@ravenrsm.com
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Reliance Occupational 
Health Services Inc. 

PO Box 73041 Hampton 
RPO 
Edmonton, Alberta T5T 
3X1 

Phone:  
(780) 289-1311 

Website: 
www.relianceOHS.com  

Email:  
RelianceOHS@outlook.co
m 

• Alberta Occupational Health - Advanced 
First Aid 

• Advanced First Aid 

Rescue 7 Inc. 107 – 550 Alden Road 
Markham, ON L3P 6A8 

Toll Free: 
1-888-294-4208 

Website: 
www.rescue7.net  

Email: 
info@rescue7.net 

• Intermediate Workplace First Aid Alberta 
Plus 

• Blended Intermediate Workplace First 
Aid Alberta Plus 

• Intermediate Workplace First Aid Alberta 
Plus Re-certification 

• Basic Workplace First Aid Alberta Plus  

• Basic Workplace First Aid Alberta Plus 
Re-certification 

• Blended Basic Workplace First Aid 
Alberta Plus 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Basic First Aid 

• Basic First Aid 

• Basic First Aid 

Rocky Mountain 
Adventure Medicine Inc. 

9 Manyhorses Close 
Redwood Meadows, AB 
T3Z 1A1 

Phone: 
(403) 949-2632 

Website: 
www.adventuremed.ca 

Email: 
rmam@adventuremed.ca 

• Advanced First Aid 

• Advanced First Aid Re-certification 

• Intermediate First Aid 

• Intermediate First Aid Re-certification  

• Basic First Aid 

 

• Advanced First Aid  

• Advanced First Aid  

• Intermediate First Aid 

• Intermediate First Aid  

• Basic First Aid  

http://www.relianceohs.com/
mailto:RelianceOHS@outlook.com
mailto:RelianceOHS@outlook.com
http://www.rescue7.net/
mailto:info@rescue7.net
http://www.adventuremed.ca/
mailto:rmam@adventuremed.ca
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Royal Life Saving 
Society Canada, 
Alberta and Northwest 
Territories Branch 

13123-156 Street 
Edmonton, AB T5V 1V2 

Phone: 
(780) 415-1755 

Website: 
www.lifesaving.org 

• Intermediate First Aid CPR C & AED 

• Intermediate First Aid CPR C & AED 
Recert 

• Basic First Aid CPR C & AED 

• Intermediate First Aid 

• Intermediate First Aid 

• Basic First Aid 

Saga Universal Training 
Corp. (formerly Western 
Canada Fire & First Aid) 

4120 – 101 Street 
Edmonton, AB T6E 0A5 
 
Phone: 
(780) 612-5159 
 
Website: 
https://www.sagatraining.c
a/  
 
Email: 
info@sagatraining.ca 

• Traditional Alberta Workplace 
Intermediate First Aid with Level C-CPR 

• Traditional Alberta Workplace 
Intermediate First Aid with Level C-CPR 
Re-certification 

• Blended Alberta Workplace Intermediate 
First Aid with Level C-CPR 

• Blended Alberta Workplace Intermediate 
First Aid with Level C-CPR Re-
certification 

• Traditional Alberta Workplace Basic First 
Aid with Level C-CPR 

• Traditional Alberta Workplace Basic First 
Aid with Level C-CPR Re-certification 

• Blended Alberta Workplace Basic First 
Aid with Level C-CPR  

• Blended Alberta Workplace Basic First 
Aid with Level C-CPR Re-certification 

 

• Intermediate First Aid 

• Intermediate First Aid 

 

• Intermediate First Aid 
 

• Intermediate First Aid  

 

• Basic First Aid  

• Basic First Aid 

 

• Basic First Aid 

 
• Basic First Aid 

 

http://www.lifesaving.org/index.php
https://www.sagatraining.ca/
https://www.sagatraining.ca/
mailto:info@sagatraining.ca
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St. John Ambulance 
Alberta 

12304-118 Avenue 
Edmonton, AB T5L 5G8 

Toll Free: 
1-800-665-7114  

Website: 
https://www.sja.ca/en  

• Advanced First Aid 

• Advanced First Aid - Re-certification 

• Intermediate First Aid – Level C CPR  

• Intermediate First Aid – Level C CPR – 
Blended  

• Intermediate First Aid – Level C CPR – 
Re-certification 

• Intermediate First Aid – Level A CPR 

• Intermediate First Aid – Level A CPR – 
Blended  

• Intermediate First Aid Level A CPR – Re-
certification   

• Basic First Aid – Level C CPR  

• Basic First Aid – Level C CPR – Blended 

• Basic First Aid – Level A CPR  

• Basic First Aid – Level A CPR – Blended 

 

• Advanced First Aid 

• Advanced First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

 
• Intermediate First Aid 

 
• Basic First Aid 

• Basic First Aid 

• Basic First Aid 

• Basic First Aid 

 

https://www.sja.ca/en
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St. Mark James Training 
Inc. 

#206B 1615 10 Avenue 
SW 
Calgary, AB T3C 0J5 

Phone: 
1-888-870-7002 

Website: 
https://firstaidcalgary.ca/ 

• Intermediate First Aid with CPR A & AED 

• Intermediate First Aid with CPR C & AED 

• Intermediate First Aid with CPR A & AED 
Re-certification 

• Intermediate First Aid with CPR C & AED 
Recertification 

• Blended Intermediate First Aid with CPR 
A & AED 

• Blended Intermediate First Aid with CPR 
C & AED 

• Basic First Aid with CPR A & AED 

• Basic First Aid with CPR C & AED 

• Blended Basic First Aid with CPR A & 
AED 

• Blended Basic First Aid with CPR C & 
AED 

• Intermediate First Aid  

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Intermediate First Aid 

• Basic First Aid 

• Basic First Aid 

• Basic First Aid 

• Basic First Aid 

Workplace Medical Corp  130 Wilson Street 
Hamilton, ON L8R 1E2 
 
Phone : 
(905) 526-9744 
 
Toll Free : 
1-800-263-9340 
 
Fax : 
(905) 522-0425 
 
Website :  
https://www.workplacemed
ical.com/ 
  

• Intermediate First Aid/CPR/AED Level C 

• Basic First Aid/CPR/AED Level C 

• Intermediate First Aid 

• Basic First Aid 

https://firstaidcalgary.ca/
https://www.workplacemedical.com/
https://www.workplacemedical.com/
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Contact us 
OHS Contact Centre 
Anywhere in Alberta 
• 1-866-415-8690 
Edmonton and surrounding area 
• 780-415-8690 
Deaf or hard of hearing (TTY) 
• 1-800-232-7215 (Alberta) 
• 780-427-9999 (Edmonton) 

Notify OHS of health and safety concerns 
alberta.ca/file-complaint-online.aspx  

Report a workplace incident to OHS 
alberta.ca/ohs-complaints-incidents.aspx  

Website 
alberta.ca/ohs 

Get copies of the OHS Act,  
Regulation and Code 
Alberta King’s Printer 
alberta.ca/alberta-kings-printer.aspx 

OHS 
alberta.ca/ohs-act-regulation-code.aspx 

 

Call the OHS Contact Centre if you have concerns that 
involve immediate danger to a person on a work site. 

https://www.alberta.ca/file-complaint-online.aspx
https://www.alberta.ca/ohs-complaints-incidents.aspx
http://www.alberta.ca/occupational-health-safety.aspx
https://www.alberta.ca/alberta-kings-printer.aspx
https://www.alberta.ca/ohs-act-regulation-code.aspx
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