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Recognizing a potentially 
serious incident 
This decision tree will help employers determine if an event is a potentially serious incident (PSI). 

 

Did the 

incident have a 

high likelihood 

of causing a 

fatality or 

admittance to 

hospital?

Were appropriate 

controls in place?

Did the 

controls fail?

Yes Yes

PSI

Not a PSI

No NoYes

No

 

Learn more about PSIs in Reporting and investigating potentially serious incidents. 

To report a PSI go to the Online Reporting Service. 

https://ohs-pubstore.labour.alberta.ca/li016-1
https://oirportal.labour.alberta.ca/pre-screening
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For more information 

Reporting and investigating potentially serious 

incidents (PSIs) 

ohs-pubstore.labour.alberta.ca/li016-1 

 

 

Contact us 

OHS Contact Centre 

(Complaints, questions, reporting serious 

incidents)  

Anywhere in Alberta 

 1-866-415-8690 

Edmonton & surrounding area 

 780-415-8690 

Deaf or hearing impaired 

 1-800-232-7215 (Alberta)  

 780-427-9999 (Edmonton) 

Online Incident Reporting Service  

(PSIs, mine or mine site incidents) 

oirportal.labour.alberta.ca/pre-screening  

Website   

alberta.ca/OHS 

Get copies of the OHS Act, 
Regulation and Code 

Alberta Queen’s Printer 

qp.gov.ab.ca    

Occupational Health and Safety 

alberta.ca/ohs-act-regulation-code.aspx  
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