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Recognizing a potentially 
serious incident 
This decision tree will help employers determine if an event is a potentially serious incident (PSI). 

 

Did the 

incident have a 

high likelihood 

of causing a 

fatality or 

admittance to 

hospital?

Were appropriate 

controls in place?

Did the 

controls fail?

Yes Yes

PSI

Not a PSI

No NoYes

No

 

Learn more about PSIs in Reporting and investigating potentially serious incidents. 

To report a PSI go to the Online Reporting Service. 

https://ohs-pubstore.labour.alberta.ca/li016-1
https://oirportal.labour.alberta.ca/pre-screening
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For more information 

Reporting and investigating potentially serious 

incidents (PSIs) 

ohs-pubstore.labour.alberta.ca/li016-1 

 

 

Contact us 

OHS Contact Centre 

(Complaints, questions, reporting serious 

incidents)  

Anywhere in Alberta 

 1-866-415-8690 

Edmonton & surrounding area 

 780-415-8690 

Deaf or hearing impaired 

 1-800-232-7215 (Alberta)  

 780-427-9999 (Edmonton) 

Online Incident Reporting Service  

(PSIs, mine or mine site incidents) 

oirportal.labour.alberta.ca/pre-screening  

Website   

alberta.ca/OHS 

Get copies of the OHS Act, 
Regulation and Code 

Alberta Queen’s Printer 

qp.gov.ab.ca    

Occupational Health and Safety 

alberta.ca/ohs-act-regulation-code.aspx  

 

© 2020 Government of Alberta 

This material is for information only. The information provided in this material is solely for the user’s information and convenience and, while thought to be 

accurate and functional, it is provided without warranty of any kind. The Crown, its agents, employees or contractors will not be liable to you for any damages, 

direct or indirect, arising out of your use of the information contained in this material. If in doubt with respect to any information contained within this material, or 

for confirmation of legal requirements, please refer to the current edition of the Occupational Health and Safety Act, Regulation and Code or other applicable 

legislation. Further, if there is any inconsistency or conflict between any of the information contained in this material and the applicable legislative requirement, 

the legislative requirement shall prevail. This material is current to February 2020. The law is constantly changing with new legislation, amendments to existing 

legislation, and decisions from the courts. It is important that you keep yourself informed of the current law. This material may be used, reproduced, stored or 

transmitted for non-commercial purposes. The source of this material must be acknowledged when publishing or issuing it to others. This material is not to be 

used, reproduced, stored or transmitted for commercial purposes without written permission from the Government of Alberta.  

 

https://ohs-pubstore.labour.alberta.ca/li016-1
https://oirportal.labour.alberta.ca/pre-screening
http://www.alberta.ca/occupational-health-safety.aspx
http://www.qp.gov.ab.ca/
http://www.alberta.ca/ohs-act-regulation-code.aspx

